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Ask your Staff Travel Plan Coordinator for more details

Discounts available via the Diamond Bus App East Midlands Gateway Staff Travel Scheme only
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Staff Instructions for Joining the

East Midlands Gateway Travel Scheme.

Employees at East Midlands Gateway can now purchase discounted Diamond Bus M-tickets!
Save 20% off standard ticket prices!

How to get your Staff Discounted Tickets: DIAMND DIAMND DIAMND DIAMND

Simply visit www.diamondbuses.com or download the
Diamond Bus App and set up a customer account. Groups

In the customer account menu tabs click on “Ticket

Schemes" Please select a ticket group from the list below. — &G
Dashboard

Use the Joining Code shown below to join — %;{Q‘fj.:f

East Midlands Gateway Staff Travel Scheme.* Teket Schemes
Friends & Family

Choose your ticket, go to checkout and enter your My Tckes Ea;‘a":'ei:l':;'ds

payment details. OrderHistory
Account t Traval Schema

Once purchased, simply download the Diamond

Bus App, log into your Diamond Account and i

activate your M-ticket on your phone to travel.

For more information about how to use Diamond Bus M-tickets please visit: https://www.diamondbuses.com/about-us/m-ticket-guide/

*Please note: Every Six Months the joining code for the East Midlands Gateway Staff Travel Scheme
will be updated, simply speak to your Travel Plan Coordinator for the latest membership code
to access the discounted ticket portal.

Current Joining Code 1 January - 30 June 2026 EMGO010126

Terms and Conditions:

* East Midlands Gateway Staff Travel Scheme and tickets are valid only for employees of East Midlands Gateway. Passengers maybe required to
produce a valid staff identity card or other proof-of-employment at East Midlands Gateway on request; if they cannot do so they may be required
pay the full fare for the journey they are making.

» Passenger must be a member of the East Midlands Gateway Staff Travel Scheme in order to redeem and use these exclusive tickets, they are not
permitted to be gifted to non EMG Employees.

* Zone B tickets are valid on all* Diamond services within the following county boundaries; Staffordshire, Derbyshire & Leicestershire. *Some service
exceptions apply, please see our website for the latest boundary guidelines.

* On using this ticket the traveller is subject to Diamond Bus General Terms and Conditions of Carriage, a full copy of which can be found here:
https://www.diamondbuses.com/about-us/terms-and-conditions-of-carriage/

* Itis the passengers responsibility to ensure you have sufficient Internet Data and Phone Battery levels to ensure you can access your M-ticket at all
times during your journey. If you are unable to produce a valid M-ticket during your journey you will be liable to pay the full fare for your journey.

» M-tickets may be refused or cancelled if found to be used fraudulently or in contravention of Diamond Terms and Conditions. If the passenger is
unable to present a live and valid M-ticket at time of boarding or during their journey, a full fare will be charged when travelling.

GET EVEN MORE CONNECTED...

Bus Tracker | Journey Planner
Timetables | M-Tickets or visit diamondbuses.com

Download the app today
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